Media release

Christmas Eve still the busiest day of the
shopping year across NZ
Kiwis enjoy last-minute Christmas shopping, but peak
numbers of transactions slightly below last year
AUCKLAND, 2.45pm, 24 December 2021 – Christmas Eve in 2021 held its position as the
busiest shopping day of the year in New Zealand, but the number of transactions processed
in the busiest hour was slightly lower than last year.
While sales figures for the full day of retailing are yet to be collated, Worldline can report the usual
peak hour of spending between noon and 1.00pm reached 660,815 transactions, with the peak
minute occurring at 12.13pm with 11,277 transactions, and the peak second occurring at
12.06:45pm, which hit 193 transactions in that second.
TRANSACTIONS
Peak hour
Peak minute
Peak second

2021
660,815
(12 – 1pm)
11,277
(12.13pm)
193
(12.06:30pm)

2020
678,812
(12 – 1pm)
11,791 [RECORD]
(12.09pm)
204 [RECORD]
(12.16:45pm)

2019
679,436 [RECORD]
(12-1pm)
199
(12.09:00pm)

Worldline NZ’s Head of Data, George Putnam, says that while this year’s number of transactions in
the traditional peak hour of Christmas Eve shopping was slightly lower than last year, overall data
shows that Kiwi retail shoppers have spent more this year than ever before.
“At the beginning of this week, with five days of pre-Christmas trading left, Worldline data showed that
spending levels at core retail stores were trending well above levels at the same time last year,” says
Putnam.
In 2020, a record $4.9B was spent through Worldline at the core retail stores in the six weeks before
Christmas – supermarkets, department stores, appliance shops, clothing outlets, toy stores and
jewellers. As of Sunday, 19 December 2021, this was already tracking at $4.3B for the same 37-day
period.
“We will have a full breakdown of the numbers for the last full week of core retail selling prior to
Christmas on the Monday after Boxing Day, but at this stage it looks like 2021 remains on track to
see a new record spend for pre-Christmas shopping in New Zealand,” says Putnam.
*** ends ***

Note to editors:
These figures reflect general market trends and should not be taken as a proxy for Worldline‘s market share
or company earnings. The figures primarily reflect transactions undertaken within stores but also include some

ecommerce transactions. The figures exclude transactions through Worldline undertaken by merchants
outside the Core Retail sector (as defined by Statistics NZ).
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