[image: ]	Moving Payments Forward. Together. 
Consumer spending lifts slightly in January, while dips seen in regions hit by extreme weather

AUCKLAND, 5 February 2026 – Consumer spending across core retailers in January was up slightly on the same month last year, according to figures released today by Cuscal Paymark NZ, but dips occurred on Wednesday 21st when extreme weather hit several regional areas.

Consumer spending processed through all Core Retail merchants in Cuscal Paymark NZ’s payments network during January 2026 reached $4.023B, which is up +0.6% on January 2025 (following adjustments for merchants coming and going from the network.)
Cuscal Paymark NZ’s Chief Sales Officer, Bruce Proffit, says this modest but positive start to the new year for consumer spending will be welcomed by retailers after the tough past year. 
“The annual growth rate seen in January 2026 compared to 2025 was not high but was at least a positive start to the year – but we also noted a sharp fall in spending on Wednesday 21 January, the day of storms and heavy rainfall that had tragic impacts in some areas,” he says. 
Underlying core retail spending through Cuscal Paymark on this Wednesday was down -5.6%, from $125m on Wednesday 22 January 2025, compared to $118m on Wednesday 21 January this year.
Proffit says the negative effect on spending continued in Bay of Plenty, Gisborne and Waikato (which includes Coromandel) over the following Auckland Anniversary long weekend, including spending at Hospitality merchants. 
“The total hospitality spending through Cuscal Paymark NZ’s payments over the four days ending 26 January for these three regions plus Auckland/Northland was $71.2m, down -8.7% on Auckland Anniversary weekend last year,” says Proffit. 
“In contrast, Wellington Anniversary weekend had seen hospitality spending down -7.0% amongst the combined Palmerston North, Whanganui, Wairarapa, Wellington regions but this appears to be due to local economy factors, rather than the weather-related ones.”
“The net effect of the storms over the month resulted in Bay of Plenty and Gisborne being amongst the weakest regions in the country in terms of the annual change in spending,” says Proffit. 
Annual growth of Core Retail spending through Cuscal Paymark NZ’s payments network in January 2026 was lowest in Bay of Plenty (-3.4%), Taranaki (-3.0%) and Gisborne (-1.0%), in percentage terms. Growth was highest in Whanganui (+2.5%), Hawke’s Bay (+1.9%) and Palmerston North (+1.9%).
	CUSCAL PAYMARK All Cards underlying* spending for CORE RETAIL merchants for January 2026

	 
	Value
	Underlying value*

	Region
	transactions $millions
	Annual % change on 2025

	Auckland/Northland
	1,452
	1.3%

	Waikato
	352
	1.4%

	BOP
	296
	-3.4%

	Gisborne
	37
	-1.0%

	Taranaki
	96
	-3.0%

	Hawke's Bay
	145
	1.9%

	Whanganui
	55
	2.5%

	Palmerston North
	117
	1.9%

	Wairarapa
	46
	-2.1%

	Wellington
	319
	-0.7%

	Nelson
	99
	1.7%

	Marlborough
	60
	0.3%

	West Coast
	39
	-0.1%

	Canterbury
	469
	1.6%

	South Canterbury
	63
	0.1%

	Otago
	275
	1.1%

	Southland
	102
	0.4%

	New Zealand
	4,023
	0.6%


Figure 1: All Cards NZ underlying* spending through Cuscal Paymark in January 2026 for core retail merchants (* Underlying excludes large clients moving to or from Cuscal Paymark)
- ENDS -
Note to editors:
These figures reflect general market trends and should not be taken as a proxy for Cuscal Paymark‘s market share or company earnings. The figures primarily reflect transactions undertaken within stores but also include some ecommerce transactions. The figures exclude transactions through Cuscal Paymark undertaken by merchants outside the Core Retail sector (as defined by Statistics NZ).
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About CUSCAL PAYMARK
Cuscal Paymark has long been a leader in local payments, since we launched EFTPOS in 1989. We’ve been an important part of New Zealand’s growth as an economy, providing a trusted service for almost every Kiwi consumer. Today we sit at the heart of Aotearoa’s payments infrastructure with products being built using open banking technology and providing retailers with easy access to data about their own customers' habits. Our platform lets tech start-ups and banking giants come together to provide better service to businesses and consumers. As New Zealand’s leading payments innovator, we specialise in payment solutions, that help businesses grow – in-store, online and via mobile.  We provide digital payments solutions for New Zealand businesses who need safe and secure payments, in turn giving Kiwi shoppers seamless payment options.
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